
 
Instructions for entering the Telemedicine Portal on 

MarijuanaDoctors.com 
Using a computer: 
 

1. Please ensure you are using Google Chrome or Mozilla Firefox as your browser 
2. Navigate to MarijuanaDoctors.com and sign in using the button at the top of the 

page: 

 
3. Once signed in, there will be a link to the telehealth portal on your Patient 

Dashboard (if you somehow navigated away from this page, hit the My Account 
button at the top of the page): 

 
 
 
 



 
 

4. Next, you will need to fill out the Telemedicine Intake Form shown below: 

 
 
 
 
 

5. Once completed, you will be taken to straight into the Telemedicine Portal, 
unless you have pop ups blocked. If you do have pop ups blocked you will be 
taken to another page, with another link you must click on that reads “Click here 
to open Telehealth”: 
 

 
 



 
 

6. Last, simply make sure you allow the webpage to access your microphone and 
camera, and you’re good to go!: 

 
 
Using a mobile device: 
 

1. Download the App named “Marijuana Doctors” from the App Store (if you’re 
using iOS (iPhone, iPad, etc.)) or from the Google Play store if you’re using an 
Android device: 

 



 
2. Once downloaded, open the Marijuana Doctors App and navigate to 

Login/Register (you may need to scroll down a little, depending on your screen 
size): 

 
 
 
 
 
 



 
 

3. Next, you will be taken to your Patient Dashboard and there should be a header 
labelled Confirmed Appointments, where you will see a link that reads 
“Access the Telemedicine Portal”, click on that to be taken to the next page: 

 
 
 
 
 



 
 

4. After that, you’ll need to click the checkbox to accept the terms of services, then 
hit the Connect With Doctor button: 

 
 
 

5. Last, you’ll be prompted to allow the app to have access to your microphone and 
camera. Accept/Allow both prompts, and then you should be good to go! 

 
 


